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This TAG Insights Report on Conversational Artificial Intelligence (AI) is intended to help 
companies, managers, practitioners, researchers, investors, and commercial vendors better 
understand current trends, issues, and market opportunities in this area. A list of representative 
commercial vendors working in various areas of Conversational AI is included. The five specific 
areas covered in this report include: 
 

1. AI Chat Interfaces 
2. AI Bots 
3. Intelligent Text Analysis 
4. Virtual Assistants 
5. AI-Based Search 

 
This report is intended for general and unrestricted use, but interested readers are encouraged 
to connect with the TAG research and advisory team for more information on the private TAG 
Research as a Service (RaaS) community that covers, discusses, and shares information on these 
topics in more depth and includes a wider range of startups, vendors, and companies. 
 

TAG Taxonomy for AI 
Our advisory work at TAG is guided by our TAG AI Taxonomy which includes twenty different 
market categories, with one hundred associated subcategories – all developed consistent with 
our research into emerging and existing commercial offerings. Subscribers to TAG Research as a 
Service (RaaS) have access to the more detailed specifics of the taxonomy and the full set of 
companies working in each area. 

mailto:eamoroso@tag-cyber.com
https://tag-infosphere.com/
https://tag-infosphere.com/
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The taxonomy is intended to be interpreted as a market guide for commercial (and in some 
cases, open source) platform, tools, products, and services. The day-to-day tasks of any 
practitioners focused on AI will include many considerations such as dealing with regulators, 
addressing compliance issues, and keeping up with legislation that will not typically be 
represented in our taxonomy. We focus here on products and services. 

 

 
 

Figure 1. TAG AI Taxonomy 
 

Overview of Conversational Artificial Intelligence (AI) Works 
The following emerging global commercial opportunities involving Conversational AI are 
covered in this report, including the listing of several viable commercial entities providing 
solutions on the market today:  
 

• AI chat interfaces, by offering seamless and personalized interactions, are reshaping 
customer engagement strategies, driving the market for conversational AI towards more 
intuitive and responsive solutions, enhancing user experiences across various platforms. 

• AI bots, with their ability to automate tasks and provide real-time assistance, are fueling 
the demand for conversational AI, empowering businesses to streamline operations, 
improve customer support, and boost efficiency in diverse sectors. 

• Intelligent text analysis, through its capacity to extract insights from vast amounts of 
unstructured data, is catalyzing advancements in conversational AI by enabling more 
sophisticated natural language understanding and generating actionable intelligence for 
enhanced decision-making. 
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• Virtual assistants, with their multifunctional capabilities and integration across devices, 
are propelling the conversational AI market forward by revolutionizing how users 
interact with technology, offering personalized assistance, and facilitating seamless task 
completion in both personal and professional spheres. 

• AI-based search, leveraging advanced algorithms and machine learning techniques, is 
driving innovation in conversational AI by delivering more relevant and contextual 
search results, enhancing user satisfaction, and optimizing information retrieval 
experiences across digital platforms and services. 

 

Focus Area: AI Chat Interfaces 
AI chat interfaces serve as the primary means of communication between users and computer 
systems, enabling seamless interactions through text or speech inputs. These interfaces rely on 
advanced natural language processing (NLP) algorithms to understand user queries and 
generate appropriate responses.  
 
Techniques such as recurrent neural networks (RNNs) and transformer models like BERT are 
commonly employed to enhance language understanding and response generation. The 
significance of AI chat interfaces in driving the advancement of conversational AI cannot be 
overstated. They facilitate personalized interactions and automate tasks through conversational 
agents, thereby enhancing user experiences across various platforms. 
 
AI chat interfaces find widespread applications in customer service platforms, virtual assistants, 
and chatbots deployed across diverse industries. Businesses leverage these interfaces to 
provide round-the-clock support to customers, automate routine inquiries, and streamline 
communication processes. By harnessing the power of AI, chat interfaces enable organizations 
to scale their customer service operations efficiently while maintaining high levels of user 
satisfaction. Furthermore, ongoing research in this domain focuses on refining contextual 
understanding, improving multi-turn dialogue management, and incorporating emotion 
recognition to make interactions more human-like. 
 
As technology continues to evolve, the role of AI chat interfaces will become even more 
pronounced. With advancements in natural language understanding and machine learning, 
these interfaces will be capable of handling increasingly complex queries and engaging in more 
meaningful conversations with users. Moreover, as voice-enabled interfaces gain popularity, AI 
chat interfaces will play a crucial role in enabling hands-free interactions and providing 
accessibility to individuals with disabilities. 
 

Focus Area: AI Bots 
AI bots, also known as chatbots or conversational agents, are software programs designed to 
emulate human-like conversations and automate tasks. These bots leverage various machine 
learning techniques, including supervised learning and reinforcement learning, to interpret user 
intents and provide relevant responses. Natural language understanding (NLU) and dialog 
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management are essential components of AI bots, enabling them to engage in coherent 
conversations effectively. 
 
The significance of AI bots in driving the advancement of conversational AI cannot be 
understated. Across industries, businesses are increasingly deploying AI bots to streamline 
customer support, automate routine tasks, and enhance operational efficiency. In e-commerce, 
for example, AI bots assist customers in finding products, placing orders, and resolving 
inquiries, thereby improving the overall shopping experience. Similarly, in healthcare, AI bots 
are used to provide preliminary medical advice, schedule appointments, and answer frequently 
asked questions, thereby relieving pressure on healthcare professionals and improving patient 
outcomes. 
 
The versatility of AI bots makes them suitable for a wide range of applications, from customer 
service to personal productivity. With advancements in machine learning and natural language 
processing, AI bots are becoming increasingly capable of handling complex queries and 
engaging in more sophisticated conversations with users. Moreover, as organizations continue 
to invest in AI research and development, AI bots will likely become more intelligent and 
adaptable, further driving the advancement of conversational AI. 
 

Focus Area: Intelligent Text Analysis 
Intelligent text analysis is a crucial component of conversational AI, enabling systems to extract 
meaningful insights from unstructured textual data. This includes tasks such as sentiment 
analysis, named entity recognition, and topic modeling. Machine learning models, such as deep 
learning architectures and pre-trained language models, are commonly used in intelligent text 
analysis to achieve high accuracy in understanding and processing text. 
 
The importance of intelligent text analysis in driving conversational AI cannot be overstated. In 
chatbots and virtual assistants, for example, intelligent text analysis enables systems to 
understand user queries, extract relevant information, and generate contextually appropriate 
responses. By analyzing text data from various sources, including social media, emails, and 
customer reviews, intelligent text analysis helps organizations gain valuable insights into 
customer preferences, sentiments, and trends. 
 
As the volume and complexity of textual data continue to grow, the demand for intelligent text 
analysis solutions will only increase. Organizations across industries are increasingly leveraging 
intelligent text analysis to automate repetitive tasks, extract actionable insights, and improve 
decision-making processes. Moreover, with advancements in machine learning and natural 
language processing, intelligent text analysis systems will become more sophisticated and 
capable, further driving the advancement of conversational AI. 
 

Focus Area: Virtual Assistants 
Virtual assistants are AI-driven applications designed to assist users with various tasks through 
natural language interactions. These assistants leverage a combination of speech recognition, 
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natural language understanding, and dialog management techniques to interpret user requests 
and provide relevant responses. By offering personalized assistance, performing tasks on behalf 
of users, and integrating with other systems, virtual assistants drive the evolution of 
conversational AI. 
 
Virtual assistants find applications in a wide range of domains, including smart devices, mobile 
applications, and customer service platforms. They help users with tasks such as scheduling 
appointments, setting reminders, retrieving information, and completing online transactions. 
The ability of virtual assistants to understand and respond to natural language queries makes 
them valuable tools for enhancing user productivity and convenience. 
 
The importance of virtual assistants in driving conversational AI cannot be understated. As 
organizations increasingly adopt AI-driven solutions to improve customer experiences and 
streamline operations, the demand for virtual assistants will continue to grow. Moreover, as 
advancements in machine learning and natural language processing continue to progress, 
virtual assistants will become more intelligent and adaptable, further enhancing their 
capabilities, and driving the advancement of conversational AI. 
 

Focus Area: AI-Based Search 
AI-based search leverages machine learning algorithms to enhance traditional search engines, 
providing users with more relevant and personalized results. These algorithms analyze user 
queries, behavior, and contextual information to improve search accuracy and user satisfaction. 
By enabling natural language understanding, semantic search, and personalized 
recommendations, AI-based search drives the advancement of conversational AI. 
 
AI-based search finds applications in a wide range of domains, including chatbots, virtual 
assistants, and e-commerce platforms. It helps users find information, products, and services 
efficiently, thereby improving the overall user experience. The ability of AI-based search to 
understand user intent and provide relevant results makes it a valuable tool for enhancing user 
productivity and satisfaction. 
 
The importance of AI-based search in driving conversational AI cannot be overstated. As 
organizations increasingly adopt AI-driven solutions to improve customer experiences and 
streamline operations, the demand for AI-based search will continue to grow. Moreover, as 
advancements in machine learning and natural language processing continue to progress, AI-
based search will become more intelligent and adaptable, further enhancing its capabilities, and 
driving the advancement of conversational AI. 
 

Companies and Contributions 
The companies listed below emerged as part of our research at TAG. Our goal in listing these 
fine firms is to provide a starting point for buyers, advocates, stakeholders, and researchers 
trying to make sense of the commercial landscape for conversational artificial intelligence 
solutions.  
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AI Chat Interfaces Vendors 
1. ActiveChat: ActiveChat offers a chatbot builder platform with natural language 

understanding capabilities for creating AI chat interfaces. 
2. Ada Support: Ada Support offers an AI-powered chatbot platform for customer support, 

helping businesses automate responses and improve customer service. 
3. ChatGPT by OpenAI: OpenAI's ChatGPT is an advanced AI language model used to build 

conversational AI interfaces for various applications, from customer support to content 
generation. 

4. Drift: Drift focuses on conversational marketing and sales, offering a chatbot platform to 
engage and qualify leads through real-time conversations. 

5. Freshworks: Freshchat, a product of Freshworks, offers a messaging platform with AI 
chatbots for customer engagement and support. 

6. Gupshup: Gupshup provides conversational AI and messaging solutions to businesses, 
enabling them to build chatbots and interactive messaging experiences. 

7. Intercom: Intercom offers a customer messaging platform with AI chatbots for sales, 
marketing, and support. 

8. Kuki: Kuki Chatbot provides an AI chatbot platform for e-commerce businesses to 
enhance customer service and increase sales. 

9. Landbot: Landbot enables businesses to create conversational AI chat interfaces for lead 
generation and customer interactions. 

10. LiveChat: LiveChat is a business live chat software for e-commerce and business-to-
business (B2B) software as a service (SaaS) companies. 

11. LiveAgent: LiveAgent is a customer support software with live chat functionality. 
12. Pandorabots: Pandorabots specializes in chatbot development with its AI-driven bot-

building platform and natural language understanding capabilities. 
13. Re:amaze: Re:amaze is a customer service, live chat, and help desk platform for online 

businesses. 
14. Tars: Tars specializes in chatbots for lead generation, offering a platform to create 

conversational landing pages and sales funnels. 
15. Tawk.to: The tawk.to platform is a free live chat software for websites. 
16. Tidio: Tidio is an AI customer service software with live chat features. 
17. Whisbi: Whisbi offers conversational sales and marketing solutions with AI-powered chat 

interfaces for real-time engagement. 
18. Zendesk: Zendesk Chat provides live chat software with AI-powered chatbots to enhance 

customer support and engagement. 
 

AI Bots Vendors 
1. Acquire: A customer engagement platform that includes chatbots and AI-driven 

communication tools. 
2. Amazon: Amazon offers a product called Lex which is a service for building 

conversational interfaces using voice and text for applications. 
3. Chatfuel: Offers a bot-building platform for creating Facebook Messenger chatbots. 

https://activechat.ai/
https://www.ada.support/
https://chat.openai.com/
https://www.drift.com/
https://www.freshworks.com/live-chat-software/
https://www.gupshup.io/
https://www.intercom.com/
https://www.kuki.ai/
https://landbot.io/
https://www.livechat.com/
https://www.liveagent.com/
https://www.pandorabots.com/
https://www.reamaze.com/
https://hellotars.com/
https://www.tawk.to/
https://www.tidio.com/
https://www.whisbi.com/
https://www.zendesk.com/chat/
https://acquire.io/
https://aws.amazon.com/lex/
https://chatfuel.com/
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4. Cognigy: Offers an AI-driven conversational platform for building chatbots and virtual 
assistants. 

5. Conversica: Specializes in AI-driven sales and marketing automation with the use of 
conversational AI. 

6. Google: Offers a product called Dialogflow that provides natural language processing for 
building chatbots and virtual assistants. 

7. IBM: Offers Watson that provides AI-powered chatbots and virtual agents for customer 
service and other applications. 

8. Inbenta: Provides natural language processing for chatbots and self-service support. 
9. Microsoft: Offers a product called Microsoft Bot Framework which enables developers to 

create chatbots for various messaging platforms. 
10. Pypestream: Provides AI chatbots and messaging solutions for customer service and 

engagement. 
11. Rasa: Open-source conversational AI platform for building chatbots and virtual 

assistants. 
12. Twilio: Offers a product called Voice which allows developers to build and deploy 

conversational bots across multiple channels. 
 

Intelligent Text Analysis Vendors 
1. Altair: A data science platform that includes text analytics and natural language 

processing capabilities. 
2. Brandwatch: Offers social media analytics and text analysis for market research. 
3. Datumbox: Provides machine learning-based text analysis tools for various natural 

language processing tasks. 
4. DiscoverText: Offers text analysis and data retrieval tools for researchers and analysts. 
5. Expert.ai: Provides natural language understanding and text analytics tools for 

businesses. 
6. Gavagai: Provides text analysis and sentiment analysis tools for understanding customer 

feedback. 
7. Kapiche: Specializes in customer feedback analysis and text sentiment analysis. 
8. Keatext: Offers text analytics and customer feedback analysis for businesses. 
9. Lexalytics: Provides natural language processing and text analytics solutions for 

businesses. 
10. MeaningCloud: Offers text analysis APIs for sentiment analysis, entity recognition, and 

text classification. 
11. Meltwater: Offers media monitoring and social listening services with text analysis 

capabilities. 
12. MonkeyLearn: Offers text analysis tools, including sentiment analysis, text classification, 

and entity recognition. 
13. OpenText: Offers a range of enterprise solutions, including text analytics and 

information extraction. 
14. Provalis Research: Specializes in text analysis software for content analysis and text 

mining. 

https://www.cognigy.com/
https://www.conversica.com/
https://cloud.google.com/dialogflow?hl=en
https://www.ibm.com/watson
https://www.inbenta.com/
https://dev.botframework.com/
https://www.pypestream.com/
https://rasa.com/
https://www.twilio.com/en-us/voice
https://altair.com/altair-rapidminer
https://www.brandwatch.com/#from-ch
http://www.datumbox.com/
https://discovertext.com/
https://www.expert.ai/
https://www.gavagai.io/
https://www.kapiche.com/
https://keatext.ai/
https://www.lexalytics.com/
https://www.meaningcloud.com/
https://www.meltwater.com/
https://monkeylearn.com/
https://www.opentext.com/
https://provalisresearch.com/
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15. Quantexa: Provides text analysis and natural language processing solutions for 
businesses. 

16. Rosoka: Provides multilingual text analytics solutions for entity extraction and 
relationship analysis. 

17. Scraawl: Scraawl is a suite of data analytics tools designed to empower you to gain more 
from your data. Scraawl has powerful tools to enhance your analyses. Scraawl leverages 
state-of-the-art artificial intelligence and machine learning techniques to provide 
actionable insights through analytics.  

18. Textable: Provides AI-based text analysis for survey data and customer feedback. 
19. TextRazor: Offers a text analysis API for entity recognition, sentiment analysis, and 

more. 

Virtual Assistants Vendors 
1. Alibaba AliGenie: Alibaba's virtual assistant, often used in conjunction with their smart 

home products. 
2. Amazon Alexa: Amazon's virtual assistant, used in their Echo devices and available for 

third-party developers. 
3. Apple Siri: Apple's virtual assistant integrated into iOS devices. 
4. Google Assistant: Google's virtual assistant used in a wide range of devices and 

applications. 
5. Microsoft Cortana: A virtual assistant by Microsoft, primarily used in their Windows 

ecosystem. 
6. Nuance Communications: Provides speech recognition and virtual assistant technology. 
7. Rulai: Offers a platform for creating AI-powered virtual assistants and chatbots. 
8. Samsung Bixby: Samsung's virtual assistant, designed for their mobile devices and 

appliances. 
9. Xiao AI: Xiaomi's virtual assistant is used in their products. 

 

AI-Based Search Vendors 
1. Algolia: Algolia is a search and discovery API for websites and mobile apps that utilizes AI 

to improve search functionality. 
2. Cludo: Cludo provides AI-enhanced search solutions for improving website search 

experiences. 
3. Tecnotree: Tecnotree specializes in AI-driven search and insights for businesses. 
4. Coveo: Coveo is an AI-powered search and relevance platform for businesses, improving 

customer experiences. 
5. Elastic: Elasticsearch is an open-source search and analytics engine often used in 

enterprise applications and powered by AI technologies. 
6. Eva.ai: Eva.ai focuses on AI-powered search and analytics solutions for workforce 

management. 
7. Google: Google's search engine uses AI algorithms to provide highly relevant search 

results and offers features like Google Assistant. 
8. Houndify: Houndify, by SoundHound, offers voice AI and search technology for various 

applications. 

https://www.quantexa.com/
https://www.rosoka.com/
https://www.scraawl.com/
http://textable.io/
https://www.textrazor.com/
https://www.alibabagroup.com/en-US/about-alibaba-businesses-1496657482762682368
https://developer.amazon.com/alexa
https://www.apple.com/siri/
https://assistant.google.com/
https://www.microsoft.com/en-us/cortana
https://www.nuance.com/index.html
https://rul.ai/
https://www.samsung.com/us/apps/bixby/
https://www.xiaoi.com/aboutPage/companyProfile
https://www.algolia.com/
https://www.cludo.com/
https://www.tecnotree.com/digital/al-ml/
https://www.coveo.com/
https://www.elastic.co/
https://eva.ai/
https://www.google.com/
https://www.houndify.com/
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9. Lucidworks: Lucidworks provides AI-powered search and discovery solutions for 
enterprises. 

10. Microsoft Bing: Microsoft's search engine employs AI to deliver search results and offers 
various intelligent features. 

11. Sinequa: Sinequa offers AI-powered enterprise search and analytics solutions to extract 
insights from data. 

12. Yext: Yext provides AI-based search experiences that help businesses manage their 
digital knowledge. 
 

About TAG  
TAG is a trusted research and advisory company that utilizes an AI-powered SaaS platform to 
deliver on-demand insights and recommendations in cybersecurity, artificial intelligence, and 
climate science to thousands of commercial solution providers and Fortune 500 enterprises. 
Founded in 2016 and headquartered in New York City, TAG bucks the trend of pay-for-play 
research by offering unbiased and in-depth guidance, market analysis, project consulting, and 
personalized content—all from a practitioner perspective.   
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